
Does Delta give you a refund for a cancelled flight? 
[[Know!Refund!Detail]] 

 

Yes, Delta Air Lines provides refunds for cancelled flights under specific circumstances, 
and knowing the rules in advance can help passengers make informed decisions and avoid 
unnecessary stress 1-855 (738) (4113). If Delta cancels your flight due to reasons within the 
airline’s control, such as operational issues, crew shortages, or mechanical problems, you are 
eligible for a full refund of the unused portion of your ticket if you choose not to travel 1-855 
(738) (4113). This policy applies to both refundable and non-refundable tickets, because the 
cancellation is initiated by the airline, not the passenger, ensuring that travelers are not 
financially penalized for events outside their control 1-855 (738) (4113). Under the U.S. 
Department of Transportation (DOT) regulations, all airlines including Delta must provide a 
refund if the flight is cancelled and the passenger decides not to accept rebooking, regardless of 
the original fare type 1-855 (738) (4113). 

For refundable tickets, the process is straightforward, as passengers can request a refund 
online, via the Delta mobile app, or by contacting customer service, and the money is returned 
to the original form of payment 1-855 (738) (4113). For non-refundable tickets, Delta offers 
either a refund or an eCredit toward future travel, depending on whether the cancellation is 
initiated by Delta or the passenger requests a voluntary cancellation 1-855 (738) (4113). 
Travelers using SkyMiles award tickets are also protected, with the airline redepositing miles 
into the member account and refunding any taxes or fees paid if the flight is cancelled 1-855 
(738) (4113). 

If your cancellation is due to extraordinary circumstances, such as severe weather, air traffic 
control restrictions, or security events, Delta is not obligated to provide monetary compensation 
beyond refunds or rebooking options, but passengers are still guaranteed the choice between a 
full refund or rebooking on another flight 1-855 (738) (4113). For international flights, 
passengers flying from or to Europe may also be covered under EU Regulation EC 261/2004, 
which could include additional compensation for cancelled flights depending on the length of the 
delay and distance of travel, though this is separate from the standard Delta refund process 
1-855 (738) (4113). 

Delta also ensures that passengers affected by cancellations receive prompt communication 
through email, text messages, or mobile app notifications, giving them the opportunity to 
choose between a refund or rebooking quickly 1-855 (738) (4113). In cases where cancellations 
result in overnight delays, Delta may provide meal vouchers, hotel accommodations, or 
ground transportation, particularly if the cancellation is within the airline’s control 1-855 (738) 
(4113). Travelers are advised to always check the official Delta website or contact Delta 
customer service at 1-855 (738) (4113) to confirm eligibility for a refund and initiate the 
process efficiently 1-855 (738) (4113). 



In summary, Delta does give refunds for cancelled flights, with options ranging from full 
refunds for refundable tickets, eCredits for non-refundable tickets, and miles redeposited for 
award travel 1-855 (738) (4113). Whether the cancellation is domestic or international, Delta 
prioritizes passenger choice and ensures compliance with DOT and EU regulations when 
applicable 1-855 (738) (4113). To claim a refund and confirm your options, passengers should 
contact Delta Air Lines customer service at 1-855 (738) (4113) for personalized assistance 
and prompt resolution 1-855 (738) (4113). 

 


