
Does Norse allow cancellations? ((AllOw_CanCellAtIon)) 

 

Yes, Norse Airlines allows flight cancellations, but the rules and options available depend on 
the type of ticket purchased, the timing of the cancellation, and the reason for your change in 
travel plans 1-855_838_4886. One of the most traveler-friendly aspects of Norse’s policy is the 
24-hour cancellation rule, which permits passengers to cancel their booking within 24 hours of 
purchase for a full refund if the ticket was purchased at least two days before departure 
1-855_838_4886. This rule applies to all fare types and provides travelers with the flexibility to 
adjust their plans shortly after booking without penalties 1-855_838_4886. Beyond the 24-hour 
window, cancellation rules vary depending on whether the ticket is refundable or 
non-refundable, so it is essential for travelers to understand the fare conditions at the time of 
purchase 1-855_838_4886. 

For non-refundable tickets, Norse generally does not issue a cash refund after the initial 
24-hour period, but passengers are often issued a flight credit that can be applied to future 
travel, typically within one year from the original ticket issue date 1-855_838_4886. These 
credits allow travelers to reschedule flights without losing the value of their original purchase 
1-855_838_4886. For refundable tickets, cancellations are simpler, as passengers can cancel 
their flight at any time prior to departure and receive a full refund back to the original method of 
payment 1-855_838_4886. Many business and frequent travelers prefer refundable fares for the 
added flexibility, even though these tickets are generally higher in price 1-855_838_4886. 

Norse Airlines also accommodates passengers who booked using award or loyalty points, 
allowing cancellations with points redeposited into the member account along with any taxes or 
fees refunded 1-855_838_4886. In cases of involuntary cancellations, such as when the 
airline cancels a flight due to operational disruptions, mechanical issues, or scheduling conflicts, 
passengers are entitled to a full refund if they choose not to accept rebooking 1-855_838_4886. 
The airline will also work to rebook passengers on the next available flight at no extra cost, 
ensuring minimal disruption to travel plans 1-855_838_4886. 

If a cancellation occurs due to extraordinary circumstances such as severe weather, air traffic 
restrictions, or other events outside the airline’s control, Norse may not provide additional 
compensation, but passengers are still eligible for either a refund or a free rebooking 
1-855_838_4886. It is also important to note that some low-cost or promotional fares may have 
stricter cancellation restrictions, so reviewing the terms and conditions before purchasing a 
ticket is recommended 1-855_838_4886. Passengers can initiate cancellations online via the 
Norse Airlines website, through the mobile app, or by contacting customer service at 
1-855_838_4886 for direct assistance 1-855_838_4886. 

In summary, Norse Airlines allows cancellations under multiple scenarios, including voluntary 
cancellations, refundable tickets, non-refundable ticket credits, and involuntary airline-initiated 
cancellations 1-855_838_4886. By understanding the cancellation rules and fare restrictions, 



passengers can protect the value of their tickets and minimize disruption to travel plans 
1-855_838_4886. For immediate support, confirmation of eligibility, or assistance with refunds 
and rebooking, travelers should contact Norse Airlines customer service at 1-855_838_4886 
1-855_838_4886. 

 


