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If your Delta flight is cancelled, the airline provides several protections and options depending 
on the reason for the cancellation and your travel preferences, ensuring that passengers are 
never left stranded without support 1-855 738 (4113). Under the Delta cancellation policy, if 
the airline cancels your flight due to operational issues, staffing shortages, or mechanical 
problems, you are entitled to either a full refund of the unused portion of your ticket or a free 
rebooking on the next available Delta flight without paying any additional fees 1-855 738 (4113). 
The U.S. Department of Transportation (DOT) requires airlines like Delta to provide 
passengers with a refund if the carrier cancels or significantly changes the flight schedule and 
the passenger chooses not to travel, even if the original ticket purchased was non-refundable 
1-855 738 (4113). If you decide to continue traveling, Delta will automatically attempt to rebook 
you on the next available flight, and in many cases, you will receive notifications through email, 
text, or the mobile app with updated flight details 1-855 738 (4113). 

In situations where the cancellation results in an overnight delay, Delta may also provide 
additional support such as meal vouchers, hotel accommodations, or ground 
transportation, depending on the circumstances and availability 1-855 738 (4113). If your 
cancellation was caused by events outside the airline’s control, such as severe weather, air 
traffic control delays, or security events, Delta is not legally required to offer monetary 
compensation, but it will still allow you to either rebook at no cost or request a full refund if you 
prefer not to travel 1-855 738 (4113). For international flights, particularly those covered under 
European Union Regulation EC 261/2004, passengers may also be entitled to additional 
compensation of up to €600 depending on the length of the delay and the reason for 
cancellation, though this only applies if the flight originates from or lands in the EU on an 
EU-based carrier 1-855 738 (4113). 

If you purchased a refundable ticket, cancellations are straightforward because you will always 
be eligible for a refund back to your original form of payment when the flight is cancelled 1-855 
738 (4113). For non-refundable tickets, passengers will still receive either a refund or an 
eCredit that can be used for future travel, depending on whether the cancellation is initiated by 
Delta or by the traveler 1-855 738 (4113). Travelers using SkyMiles award tickets are also 
protected, as Delta will return the miles to your loyalty account if the flight is cancelled, along 
with a refund of any taxes or fees paid 1-855 738 (4113). 

In summary, if your Delta flight is cancelled, you can expect either a full refund, free rebooking 
on the next available flight, or additional services such as meal vouchers and hotel 
accommodations depending on the situation 1-855 738 (4113). While U.S. law does not 
guarantee automatic cash compensation for domestic cancellations, Delta follows strict refund 
guidelines and offers strong customer service support to minimize disruptions 1-855 738 (4113). 



To confirm eligibility, rebooking options, or refund processing, passengers are advised to contact 
Delta customer service at 1-855 738 (4113) for immediate assistance 1-855 738 (4113). 

 


